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Summary
High-tech Marketing Communications Program Manager and Technical Copywriter 

Multifaceted marketing communications professional with 15 years Silicon Valley experience leading the development of and copywriting web sites, award-winning marketing and sales materials, and training content for top tech companies including Nokia, HP, Oracle, and Toshiba. 
Consistently produces on-schedule and on-budget projects that meet or exceed goals by leveraging technology, simplifying complexity, capturing attention, and staying focused on business objectives. Skill set includes building and managing digital development teams, project management, strategic messaging, writing and editing, and SEO.

Focused on mobile, cloud computing, networking, IT, and Web 2.0 markets and technologies.
Experience
2005 – current; eTimes Communications; Santa Cruz, CA
PROJECT-PROGRAM MANAGER and TECHNICAL MARKETING COPYWRITER
Providing high-tech communications project management and writing, editing, strategic messaging, information architecture, SEO, online copywriting, instructional design, research, and business analysis for leading tech companies with a focus on achieving bottom-line business results.  
Project Highlights (with links to project and writing samples)
Global Wireless Networks 
Communications & Web Manager: GWN is a start-up launching a secure wireless network and mobile applications that support real-time investment services via mobile devices for brokerages.  

Web Site and Content Development Manager
Providing information architecture, technical design, content development, and overall project management for launching the company’s primary B2B and B2C customer-facing Web site. 

Strategic Messaging and Technical Copywriting
Developing primary messaging, value propositions, presentations, and marketing collateral to support initial sales, investment and launch.


Nokia Point & Find 
Marketing Communications Consultant – Technical Copywriter: Developed messaging; wrote and project managed marketing, sales, and training projects for Nokia Point & Find mobile application launch, including:


User Guide & VAR Training Manual 
Provided project management, instructional design and writing and editing for the first Nokia Point & Find User Guide & VAR Training Manual.

Marketing Collateral (with downloadable or linkable samples):
Nokia Point & Find Service Overview
Nokia Point & Find Management Portal Brochure


 HYPERLINK "http://pointandfind.nokia.com" \t "_blank" 
Nokia Point & Find Web Landing Page Copy
Vertical Brochures (Publishing, Retail, Out of Home, Entertainment)
Case Studies (Retail, Out of Home)
Video Scripts (Management Portal, Anthem) 

Business Development PowerPoint Presentation
Worked collaboratively with the group's GM and VP Sales to structure, write, and edit their new business development presentation. 


eTimes Communications Project Highlights (continued)
Bytemobile
Online Technical Copywriting: Simplified messaging of complex Bytemobile technology solution for mobile network operators and wrote a series of solution overview documents for use as sales tools by Bytemobile's global sales force, as well as web copy and interactive demo scripts. 

Bytemobile Optimization & Services Node
Bytemobile WebGate Service
Bytemobile WebGate Demo

External IT
Online Technical Copywriting and Info Architecture: Provided writing, editing and content development, including strategic messaging and information design for External IT’s cloud computing web site.

3Com 
Program-Project Manager; Technology Marketing Copywriter: Wrote a series of customer success stories. Project managed more than 25 projects for 3Com over a decade, including award-winning interactive marketing and training programs (see p. 3 for details). 
Yanmer Engines Case Study
Albequerque Public School System Case Study


1995 – 2003; E.ON Interactive; Santa Cruz, CA
EXECUTIVE PRODUCER and SENIOR INTERACTIVE WRITER

E.ON was a successful Silicon Valley creative interactive agency that developed innovative, award-winning web sites, training programs, presentations, multimedia CD-ROMs, video, and print communications for tech companies. 
· Led the development of cutting edge interactive projects that won over a dozen national awards. Produced and wrote/edited 100+ projects. Oversaw budgets, scheduled workflow, and hired and managed production teams to consistently deliver multiple projects on budget and on schedule. 
· Grew company from three to 30+ employees. Managed sales, marketing, and business development; created pitches, wrote proposals, and delivered presentations that landed top clients.
· Launched and wrote an innovative blog that covered corporate interactive communications that generated new business for the agency.

Education
· Stanford Graduate School of Business, Stanford, CA – MBA
· Columbia University, New York, NY – BA, Ancient Studies 


Awards
· Twice named one of the "Top 100 Multimedia Producers of the Year.” 
· Received a Business Week Icon Innovation award, plus, numerous Addy, Cindy, and 
BMA Pro-Comm awards.
Additional Client Case Studies and Project Samples
Experienced working on a broad range of both interactive and traditional communications for technology companies including marketing and sales materials, web sites, training programs, user manuals, financing documents, video, and custom interactive programs.  Information on a selection of clients and projects – including many downloadable or linkable samples – follows.
3Com
Market: networking
Audiences:  network equipment purchasers; channel partners; small/home office end users
Projects developed for: marketing, sales, and training
Services: writing and editing, project management, strategic messaging, instructional design, interactive program development, video production

3Com is a global enterprise networking solutions provider recently acquired by HP. Work for 3Com began back in the 90's and has continued up to this day with dozens of projects including:

Recent work for 3Com:
Marketing: Customer Success Stories (Case Studies)

Yanmer Engines Case Study
Albequerque Public School System Case Study

Past work for 3Com:

Interactive Marketing Presentations
3Com DynamicAccess Software Multimedia Marketing Presentation

Strategic Sales Presentation
3Com's High Performance Scalable Networking (HPSN) 
Worked collaboratively with two VPs of strategy to write and develop 3Com’s high-level strategic sales presentation. 

Online Training Programs
Introduction to 3Com Networking 
This channel training program was developed as a 30-minute video, an interactive CD-ROM, and a web site with streaming video. The program won numerous awards, including a Business Week Icon for innovative use of digital video. Provided writing, project management, information architecture, and technical direction.

3Com’s Master of Network Sciences Online Training Program
Acted as Project Manager, Technical Director, and Content Editor.

3Com Connected Associates Online Training Program
Acted as Project Manager, Technical Director, and Content Editor; project included video development and production.
User Manuals 

Impact ISDN Modem Interactive User’s Manual
Wrote and project managed. Developed for the web and CD-ROM delivery.
Client Case Studies and Project Samples (continued)

Key Info Systems
Market: IT services
Audiences: network and IT managers (B2B)
Projects developed for: marketing and sales
Services: writing and editing, information architecture, strategic messaging, content development, web content management (CMS)

Key Info is California's leading IBM Premier Business Partner, as well as an AVNET Premier Business Partner and a Microsoft Certified Partner. Key specializes in IT solutions for corporate infrastructure, business continuity, and storage. 

Web Site Copy
Wrote, edited, and managed (with a CMS) all copy for the company's new web site with 200+ pages of content and hundreds of associated documents and links. Edited and updated old content; researched and wrote new content. Sourced additional relevant content, including white papers, case studies, news links, etc. Helped develop and refine the information architecture. Worked extensively with back-end CMS to develop and populate the site.

Web Site Copy Download (pdf)
Link to Key Info Web Site
Gilead Sciences
Market: pharmaceutical
Audiences: internal marketing teams
Projects Developed For: training
Services: research, writing, and editing

Gilead Sciences is a research-based biopharmaceutical company that discovers, develops, and commercializes innovative medicines in areas of unmet need. 

Product Launch Marketing Case Studies for Internal Training
Worked with Gilead’s marketing group to research and write a series of in-depth case studies (20 pages each) on past new drug product launches for use in internal training programs. (These case studies are confidential and not available for review.)
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